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Dear Customer,

Confirmation of Period of Stay

Thank you very much for always using the Hekikai Shinkin Bank.
The expiration date of the residence card you have submitted is approaching.

In this regard, we ask that you please take the following measures.

1. Customers who wish to extend their period of stay
Please bring your residence card, which will be issued after extension, to your branch and

complete the procedures at the counter.

2. Customers who are not extending their period of stay

Please bring your deposit passbook, account seal, and cash card to your branch and
complete the account closure procedures at the counter.

If you do not complete the procedures in 1 or 2 above after receiving this notice, your
transactions will be restricted upon the expiration of your period of stay in accordance with
laws and regulations, requests from the National Police Agency, and deposit regulations.

If you are currently applying for the extension, please let us know.

* If you go through the procedures described in 1. above after the transaction restrictions have been imposed, the

transaction restrictions will be lifted.
* If you have received this notice by mistake after completion of the procedures, please accept our apologies and
disregard this notice.

Buying and selling savings accounts is a crime

@ The buying, selling, or transferring of deposit passbooks, cash cards, or Internet banking IDs is
prohibited by Japanese laws and regulations, and both the seller and the buyer will be subject to
punishment.

@ If you are approached about buying, selling, or transferring your account, never agree to it.

If this is discovered, the Bank will refuse to do business with you in the future.

@ If you no longer need your account due to reasons such as returning to your home country,
please cancel your account.

We appreciate your understanding and cooperation.
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